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DETAILED ACTION 

1 . Claims 1 - 1 8 are presented for examination. 

Claim Rejections -35 use §103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subj ect matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

3. Claims 1-5, 9-14, and 1 8 are rejected under 35 U.S.C, 103(a) as being unpatentable over 
Stevens, US Patent Number 6,826,707, hereinafter Stevens, in views of Danialy et al., US 
Patent Number 6,96 1,871, hereinafter Danialy. 

4. Referring to claim 1, Stevens teaches a network-based computer platform external access 
method (Col 2 lines 64-67) for use on a computer platform (local RDR computer 20, 
figure 2) for the purpose of externally controlling the computer platform (Col 2 lines 60- 
67, local RDR computer is accessed and controlled by a remote computer operated by a 
technician); the network-based computer platform external access method (Col 2 lines 
64-67) comprising: 

a. establishing a network system (figure 2, Col 6 lines 40-67); 

b. establishing a server (communication server 68) for serving up a procedure 
description file (diagnostic application corresponds to the "procedure description 
file") via the network system (Col 14 lines 23-40, an appropriate version of the 
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diagnostic application is downloaded from the server to the local RCR computer); 
and 

c. establishing a terminal monitoring platform (remote RDR workstation 40) 
equipped with a set of I/O devices (I/O devices 42 and 44) and linked via a data 
communication interface (network hardware communication unit 69) to the 
computer platform (local RDR computer 20) and via the network system (figure 
2) to the server (communication server 68)(Col 6 lines 40-67, remote RDR 
workstation 40 equipped with I/O devices and linked via communication unit 69 
to local RDR computer 20 and via network system to communication server 68); 

d. wherein the terminal monitoring platform (remote RDR computer 40) is capable 
of being linked via the data communication interface ((network hardware 
communication unit 69) to the computer platform (local RDR computer 20) to 
allow an external access to the computer platform (Col 6 lines 59-64, and Col 2 
lines 60-67, local RDR computer 20 is remotely (external) accessed by the remote 
RDR workstation to perform data recovery); and 

e. wherein the terminal monitoring platform (remote RDR computer 40) is further 
capable of being linked via the network system (figure 2) to the server 
(communication server 68) to dovraload the procedure description file (diagnostic 
application ) from the server, and transferring the procedure description file via 
the data communication interface (communication unit 69) to the computer 
platform (local RDR computer)(Col 14 lines 24-33, remote RDR workstation 40 
causes 40 causes the diagnostic application to be downloaded fi-om the 
communication server and to be transferred to the local RDR computer 20) where 
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the procedure description file is executed to allow an externally-monitored auto 

operational procedure on the computer platform (Col 14 lines 33-3 8,. the 

diagnostic application is activated (executed) and performs diagnosis of the data 

recovery situation at the RDR local computer 20). 

Stevens does not teach where the procedure description file contains user- 
predefined command. 

Danialy teaches a diagnosis request is made by instructions programmed into a 
user defined program to instruct the server to diagnose the system (Col 10 lines 53-62). 

It would have been obvious to a person with ordinary skill in the art at the time 
the invention was made to incorporate the program of Danialy which contains the user- 
predefined instructions (instructions programmed into the user defined program 
corresponds to the "user-predefined instructions" when the instruction is extracted fi-om 
the user defined program) to be the diagnostic application of Stevens because Stevens 
teaches a remote data recovery system which performs the system diagnosis by using a 
diagnostic application (Stevens Col 14 lines 24-40), and Danialy suggests a automatic 
diagnosis request made by a application (user defined program) containing instructions to 
instruct the server to diagnose the system (Col 10 lines 53-62). Both Stevens and Danialy 
teaches system diagnosis. 

A person with ordinary skill in the art would have been motivated to make the 
modification to Steven because having the user predefined command stored in the 
procedure description file would allow automatic diagnosis, access and controlling which 
facilitates the diagnosing test resuh as taught by Danialy (Col 14 lines 39-48, and Col 1 
lines 59-63). 
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5. Referring to claim 2, Stevens as modified teaches the network-based computer platform 
external access method of claim 1, wherein the network system is Internet (Col 6 lines 
54-56, figure 2). 

6. Referring to claim 3, Stevens as modified teaches the network-based computer platform 
external access method of claim 1, wherein the network system is a LAN system (Col 6 
lines 54-56, figure 2). 

7. Referring to claim 4, Stevens as modified teaches the network-based computer platform 
external access method of claim 1 , wherein the network system is an intranet system (Col 
6 lines 54-56, figure 2, LAN corresponds to the "intranet system"). 

8. Referring to claim 5, Stevens as modified teaches the network-based computer platform 
external access method of claim 1, wherein the network system is an extranet system (Col 
6 lines 54-56, figure 2, LAN corresponds to the "extranet system"). 

9. Referring to claim 9, Stevens as modified teaches network-based computer platform 
external access method of claim 1, wherein the procedure description file is a test- 
procedure description file containing a sequence of user-predefined test procedures 
(Danialy, Col 10 lines 53-62, teaches a diagnosis request is made by instructions 
programmed into a user defined program to instruct the server to diagnose the system. 
The instructions correspond to the "sequence of user-predefined test procedures"; also 
see rejection provided to claim 1). 

10. Referring to claim 10, Stevens teaches a network-based computer platform external 
access system (Col 2 lines 64-67 and figure 2) for use with a computer platform (local 
RDR computer 20, figure 2) for the purpose of externally controlling the computer 
platform (Col 2 lines 60-67, local RDR computer is accessed and controlled by a remote 
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computer operated by a technician); the network-based computer platform external access 
system (Col 2 lines 64-67; figure 2) comprising: 

a. a network system (figure 2, Col 6 lines 40-67); 

b. a server (communication server 68), which is linked to the network system (figure 
2), for serving up a procedure description file (diagnostic application corresponds 
to the "procedure description file") via the network system (Col 14 lines 23-40, an 
appropriate version of the diagnostic application is downloaded from the server to 
the local RCR computer); and 

c. a terminal monitoring platform (remote RDR workstation 40), which is equipped 
with a set of I/O devices (I/O devices 42 and 44) and linked via a data 
communication interface (network hardware communication unit 69) to the 
computer platform (local RDR computer 20) and via the network system (figure 
2) to the server (communication server 68)(Col 6 lines 40-67, remote RDR 
workstation 40 equipped with I/O devices and linked via communication unit 69 
to local RDR computer 20 and via network system to communication server 68); 

d. wherein the terminal monitoring platform (remote RDR computer 40) is capable 
of being linked via the data communication interface ((network hardware 
communication unit 69) to the computer platform (local RDR computer 20) to 
allow an external access to the computer platform (Col 6 lines 59-64, and Col 2 
lines 60-67, local RDR computer 20 is remotely (external), accessed by the remote 
RDR workstation to perform data recovery); and 

e. wherein the terminal monitoring platform (remote RDR computer 40) is further 
capable of being linked via the network system (figure 2) to the server 
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(communication server 68) to download the procedure description file (diagnostic 
application ) from the server, and transferring the procedure description file via 
the data communication interface (communication unit 69) to the computer 
platform (local RDR computer)(Col 14 lines 24-33, remote RDR workstation 40 
causes 40 causes the diagnostic application to be dovmloaded from the 
communication server and to be transferred to the local RDR computer 20) where 
the procedure description file is executed to allow an externally-monitored auto 
operational procedure on the computer platform (Col 14 lines 33-38, the 
diagnostic application is activated (executed) and performs diagnosis of the data 
recovery situation at the RDR local computer 20). 
Stevens does not teach where the procedure description file contains user- 
predefined command. 

Danialy teaches a diagnosis request is made by instructions programmed into a 
user defined program to instruct the server to diagnose the system (Col 10 lines 53-62). 

It would have been obvious to a person with ordinary skill in the art at the time 
the invention was made to incorporate the program of Danialy which contains the user- 
predefined instructions (instructions programmed into the user defined program 
corresponds to the "user-predefined instructions" when the instruction is extracted from 
the user defined program) to be the diagnostic application of Stevens because Stevens 
teaches a remote data recovery system which performs the system diagnosis by using a 
diagnostic application (Stevens Col 14 lines 24-40), and Danialy suggests a automatic 
diagnosis request made by a application (user defined program) containing instructions to 
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instruct the server to diagnose the system (Col 10 lines 53-62). Both Stevens and Danialy 
teaches system diagnosis. 

A person with ordinary skill in the art would have been motivated to make the 
modification to Stevens because having the user predefined command stored in the 
procedure description file would allow automatic diagnosis, access and controlling, 
which facilitates the diagnosing test result as taught by Danialy (Col 14 lines 39-48, and 
Col 1 lines 59-63). 

1 1 . Referring to claim 1 1 , Stevens as modified teaches the network-based computer platform 
external access system of claim 10, wherein the network system is Internet (Col 6 lines 
54-56, figure 2). 

12. Referring to claim 12, Stevens as modified teaches the network-based computer platform 
external access system of claim 10, wherein the network system is a LAN system (Col 6 
lines 54-56, figure 2). 

13. Referring to claim 13, Stevens as modified teaches the network-based computer platform 
external access system of claim 10, wherein the network systenl is an intranet system 

. (Col 6 lines 54-56, figure 2, LAN corresponds to the "intranet system"). 

14. Referring to claim 14, Stevens as modified teaches the network-based computer platform 
external access system of claim 10, wherein the network system is an extranet system 
(Col 6 lines 54-56, figure 2, LAN corresponds to the "extranet system"). 

15. Referring to claim 18, Stevens as modified teaches the network-based computer platform 
external access system of claim 10, wherein the procedure description file is a test- 
procedure description file containing a sequence of user-predefined test procedures 

. (Danialy, Col 10 lines 53-62, teaches a diagnosis request is made by instructions 
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programmed into a user defined program to instruct the server to diagnose the system. 
The instructions correspond to the "sequence of user-predefined test procedures"; also 
see rejection provided to claim 1), 

16. Claims 6-8 and 15-17 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Stevens, US Patent Number 6,826,707, hereinafter Stevens, in views of Danialy and in 
further views of Eady et al., US Patent Number 6,304,788, hereinafter Eady. 

17. Referring to claims 6-8, Stevens as modified teaches the network-based computer 
platform external access method of claim 1 , but does not explicitly teach wherein the data 
communication interface is a serial interface (limitation of claim 6), a parallel interface 
(limitation of claim 7), or a USB interface (limitation of claim 8). 

Eady teaches a communications interface includes communication ports such as 
serial ports, parallel ports, and USB ports (Col 3 lines 52-58). 

It would have been obvious to a person with ordinary skill in the art at the time 
the invention was made to incorporate the communication interfaces of Eady into 
Stevens' system because both Stevens and Eady teaches data communication among 
network nodes via a communication device (unit 69, figure 2 of Stevens; and unit 1 33, 
figure 1 of Eady) 

A person with ordinary skill in the art would have been motivated to make the 
modification to Stevens because having the network communication interface which 
includes communication ports such as serial ports, parallel ports, and USB ports, would 
allow the system to be connected to a wide ranges of remote devices with high 
compatibilities and flexibility as taught by Eady (Col 3 lines 52-58, Col 2 lines 29-41). 
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18. Referring to claims 15-17, Stevens as modified teaches the network-based computer 
platform external access system of claim 9, but does not explicitly teach wherein the data 
communication interface is a serial interface (limitation of claim 15), a parallel interface . 
(limitation of claim 16), or a USB interface (limitation of claim 17). 

Eady teaches a communications interface includes communication ports such as 
serial ports, parallel ports, and USB ports (Col 3 lines 52-58). 

It would have been obvious to a person with ordinary skill in the art at the time 
the invention was made to incorporate the communication interfaces of Eady into 
Stevens' system because both Stevens and Eady teaches data communication among 
network nodes via a communication device (unit 69, figure 2 of Stevens; and unit 133, 
figure 1 of Eady) 

A person with ordinary skill in the art would have been motivated to make the 
modification to Stevens because having the network communication interface which 
includes communication ports such as serial ports, parallel ports, and USB ports, would 
allow the system to be connected to a wide ranges of remote devices with high 
compatibilities and flexibility as taught by Eady (Col 3 lines 52-58, Col 2 lines 29-41),. 

Conclusion 

19, The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. Applicant is reminded that in amending in response to a rejection of claims, 
the patentable novelty must be clearly shown in view of the state of the art disclosed by 
the references cited and the objection made. Applicant must show how the amendments 
avoid such references and objections. See 37 CFR 1.11 1(c). 
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20. Greenberg et ah, US Patent Number 7,158,965, teaches a method doe proving helping 
content corresponding to the occurrence of an event within a computer, and a server 
maintains a remote control file. 

21. Amado, US Patent Number 5,537,590, teaches apparatus for applying analysis rules to 
data sets in a relational database to generate a database of diagnostic records linked to the 
data sets, 

22. Lu et al., US Publication Number 2007/0002730, teaches a computer platform system 
program remote recovery control method and system. 

23. Mizoguchi, US Patent Number 6,961,764, teaches a description distributed computer 
system and method of applying maintenance thereto. 

24. Gartner et al,, US Patent Number 6,393,435, teaches a method for evaluating the 
performance of a database system reference files external to the database system. 

25. Osborn, US Patent Number 6,760,728, teaches a communication interface 108 could be a 
serial, parallel or USB port. 

26. Hunt et al., US Patent Number 6,760,804, teaches a communication interface 108 could 
be a serial, parallel or USB port. 

27. Araujo et al., US Patent Number 6,981,041, teaches a remote monitoring system where a 
user can access network based applications remotely. 

28. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Liang-che Alex Wang whose telephone number is 
(571)272-3992. The examiner can normally be reached on Monday thru Friday, 8:30 am 
to 5:00 pm. 
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29. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Saleh Najjar can be reached on (571)272-4006. The fax phone number for 
the organization where this apphcation or proceeding is assigned is 571-273-8300. 

30. Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published 
applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished appUcations is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). 

Liang-che Alex Wang 



April 3, 2007 




